
 
 
When I started as the wound care nurse, our in-house wound rate was 5%, which is 

unacceptable in a nursing home. Once we implemented The United Mattress throughout 

our facility, we saw a drastic improvement that we could be proud of. We changed the 

5% in house wound rate to .05% including our hospice patients. The United Mattress 

changed our entire facility in the best way. - Skilled Nursing Facility in Middle 

Tennessee.  

“We have been fighting different stage 1-4 wounds on our patient for years. The patient 

must be elevated at all times, as requested from the family, and therefore it was 

extremely difficult to treat the wounds. The patient would constantly slide down the bed 

and when the nurses would have to lift her back up, it would create more problems. We 

tried The United Mattress as a last resort. We cannot believe the amazing results from 

The United! One stage 1 wound has completely healed on her left side within three 

weeks. Her wound on the right side has shown incredible improvement, and we are 

thrilled. The patient seems so much happier, which is making the family happy as well.” 

Nursing Home in West Tennessee 

“The United was placed on a young football athlete in Murfreesboro, TN. He suffered a 

life-altering back injury during a football game, and spent months in an Atlanta rehab 

center. During his time in Atlanta, he never slept through the night. Once he was home, 

and in need of constant care, he was placed on The United, and for the first time, slept 

through the night. He has been on The United Mattress since April 2016 and has not 



developed another wound and continues to rest comfortably while in his bed.”- The 

United Mattress patient in Murfreesboro, TN as told by his father. 

“We had recently purchased a few United Mattresses for my facility in Georgia. One 

night a terrible storm came through my area, and the entire facility lost power for hours. 

I was in the patients' rooms and hallways trying to transition all patients that were on an 

air mattress onto new beds with regular mattresses on them because the entire mattress 

was flat. I was doing this, along with all the nurses, with headlights on our head because 

it was pitch dark and in the middle of the night. Luckily we had purchased a few United 

Mattresses, and I did not have to worry about transitioning those patients. The next day, 

I ordered twenty additional United Mattresses. I never want my nurses to experience 

what we did the night we lost power. Losing power is stressful enough without having to 

transition patients of all sizes.” -Administrator in Georgia 

“Dear Kayla, I want to express my appreciation to you and your company for producing 

such a wonderful therapeutic air mattress. My late husband was in a healthcare facility 

for several months before he passed away. He was confined to the bed and was very 

fragile due to his declining health. Through the use of your mattress, he was able to 

spend time in bed without creating wounds and discomfort to his body. After the first 

three months, your mattress had to be removed due to Medicare guidelines. Within only 

a few days, bed wounds began appearing because his skin was so thin; and it was 

irritated by the regular mattress. Medicare approved the use of your mattress again, and 

the development of irritation to the skin ceased.    I want to thank you for your 

company's dedication to patients who are confined to a bed or wheelchair. Your 

mattress is an excellent product, and I certainly hope that every patient who experiences 

these conditions has the opportunity to use your products. Please express my heartfelt 

thanks to the staff and executives of your company.”   Sincerely, N. Pruitt 

A patient at a nursing facility in Huntsville, Alabama with a stage 2 wound was not 

healing or sleeping on a traditional air mattress.  Once he was placed on The United 



Mattress, he began sleeping, and he was able to decrease his pain medicine. Within two 

weeks of being on The United, his stage 2 wound healed completely.  - United Mattress 

Patient 

" This mattress is amazing. It is so comfortable and does not hurt like the other mattress 

did when I was at the hospital. The other mattress was so loud and every time I moved, 

it got really hard and would hurt all of my pressure ulcers I have been getting. I also got 

very hot when I was on the other mattress, and I would sweat. I never get hot or sweaty 

on The United and it is so comfortable.You really have a winner here. This mattress will 

change everything for people staying in a nursing home." - A United Mattress Patient 

"This mattress is by far the most comfortable mattress I have used. After a motor vehicle 

accident and broken bones in my tailbone and back, this is the mattress I prefer for 

comfort with my injuries." - A. Haywood, LPN 

"A patient had been on a Low Air Loss Mattress for over a year with injuries that made 

her entire body contract and had one wound that had not healed since she had been in 

the facility. She was placed on The United Mattress and immediately became more 

comfortable. Within six weeks, the patient began to heal, whereas she had not healed 

before on any other type of mattress. She said, 'I will give you every penny I have in my 

bank account, just please do not take this mattress from me.' -Treatment Nurse 

Nursing Home in Rossville, GA- A patient was on The United Mattress at a nursing 

facility in Rossville, GA because she developed wounds in the hospital. She was then 

released about 103 days in the nursing facility and went home. She called Kayla after a 

week at home and said she has to have the mattress she was on at the nursing facility 

because what Medicare sent her home with isn’t fit for an animal to sleep on. Kayla told 

her the price and the lady said, “Well can you work out payments because I will do 

whatever I have to do to get this mattress, even if I have to sell my teeth and fillings to 

be able to afford it.”. J.L.Blalock  



NHC Murfreesboro- The patient came to the facility after a stay in the hospital. He is 

the father of the Director of Nursing at the facility. As Kayla was checking inventory, 

she noticed the patient was on The United Mattress and asked the patient how he liked 

it. He said, “ It is the most comfortable mattress I have ever laid on. The mattress they 

had me on at the hospital was awful.” Kayla told him that she was with the company 

that invented the mattress and he told her, “Well whatever y’all are doing, keep doing 

it, because this is amazing”. Patient from facility in Middle Tennessee. 

The United Mattress has transformed our facility. With so many different variables 

happening all the time, especially since Covid hit, we no longer have to worry about a 

patient getting a wound in-house. We dedicate The United Mattress to our wound 

patients that are brought in, as well as patients with poor nutrition and other tough 

variables that make them susceptible to break down. Not only do we feel confident with 

the healing power of The United, but we also love the variety of sizes we are able to get. 

We are now only purchasing 84” long United Mattresses for our residents, and it has 

helped make them much  more comfortable. We will not be going back to a traditional 

air mattress now that we have The United. *Park Place Nursing and Rehab - M. 

Santangelo Assistant Administrator.  

 
Once Kayla introduced me to The United Mattress, to be honest, I didn’t truly 

understand it, but my Director of Nursing and Wound Care Team seemed to understand 

it so we purchased a few to try. The results have been incredible. We are able to heal 

extremely stubborn wounds, but also with such comfort. Once we kept hearing feedback 

from our residents of the comfort of The United, we realized we had to purchase more. 

We now purchase 5 United Mattresses in a variety of sizes each month. Our goal is for as 

many residents to have them as possible to add to their quality of life while they are 

staying with us. We also noticed a difference in hospice patients. We are working with 

our hospice supplier to only use The United Mattress moving forward because we 

believe it is the best product and our residents deserve the best. Richard Campbell 

Veteran Home, R. Evarts Administrator 

 

A resident who has chronic wounds related to her condition and positioning 

requirements. The mattress from The United Mattress made a significant difference 



with her wounds while providing comfort the previous mattress could not provide: R. 

Zimmerman Wound Care Nurse, Middle Tennessee AMT.  

 


