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1.0-1.1

1.0 Introduction
 
Thank you for purchasing a Mobile Stairlift Atlas Wheelchair Lift! We aim to provide the safest 
and most adaptable mobility equipment on the market. Please read this manual in its entirety 
before operating or maintaining this product. To ensure safe use, all operators of this device 
should be properly trained.

CAUTION
Improper usage of this device can cause injury to the rider or operator. The Atlas Wheelchair 

Stairlift must only be operated as described in this manual. Do not modify the Atlas Wheelchair 
Stairlift or any of its components unless you are a Certified Mobile Stairlift Technician, as 

modifications can result in unpredictable performance and result in injury to the rider or operator.

NOTE: This manual should remain with the Atlas Wheelchair Stairlift at all times.

For customer service or technical assistance,  
please contact us via email Info@ClimbingSteps.com

1.1 Indications for Use
 
The Mobile Stairlift Atlas Wheelchair Lift is a manual transport device that transports the rider 
in a seated, upright position on the ground as well as up or down stairs in a safe and efficient 
manner. The Atlas Wheelchair Stairlift is capable of moving adult, adolescent, or child occupants 
who are able to remain seated and secured. The Atlas Wheelchair Stairlift’s four wheels also 
allow the operator to transport the occupant on flat surfaces when the tracks are in an upright 
and locked position.

 
 

WARNING
DO NOT use this stair chair lift to transport occupants  

who may have cervical, spinal, or fracture injuries.
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1.2-1.4

1.2 General Description / Intended Use
 
The Mobile Stairlift Atlas Wheelchair Lift is intended as a transport device for a human occupant in 
a seated position to be taken up or down flights of stairs. The occupant’s chair should be secured 
in the chair by restraints for their safety and the safety of the operator. The operator must read this 
manual and be properly trained on this product before use. The operator must practice with the 
Atlas Wheelchair Stairlift and an unoccupied wheelchair before using it to transport a rider.

1.3 Disclaimer
 
This user manual contains general instructions and guidelines for the use, operation, and care of 
this product. These instructions are not all-inclusive. The safe and proper use of this product is 
solely at the discretion of the user. Safety information is included as a service to the user. All other 
safety measures taken by the user should be within and under consideration of 
applicable regulations. It is recommended that a complete training on how to properly use this 
product should be provided before actual use.

1.4 Unpacking the Device

Unpack your brand new Mobile Stairlift Atlas Wheelchair Lift, remove all the shipping and packing 
materials, and check all the items for proper operation. If anything is missing or noted not to be 
correct, or any type of damage is present due to shipping, please contact Mobile Stairlift.

Items Included:

 • 1 x Atlas Wheelchair Stairlift

 • 1 x Battery & Key Set

 • 1 x Charger

 • 1 x Instruction Manual
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2.0-2.1

2.0 Symbols and Definitions Used in this Manual
 
Consult instructions for use. 

General Warning of any possible damages, bodily injury, or even death resulting from 
incorrect use or carelessness. (See Section 2.1 for more information)

Caution to alert the reader to hazardous situations and if instructions are not 
properly followed could result in minor or moderate injury to the user or occupant. 
(See Section 2.1 for more information)

Serial Number of the device.

Date of Manufacture

Product should not be disposed of with your other household waste.

Check sign explains the items that you should comply with upon operation, repair 
and maintenance of this device.

Do not lubricate the belts or tracks of this device.

2.1 Warning / Caution / Note: Definitions
 
These words carry special meanings and should be carefully reviewed.

This symbol alerts the reader about a situation which, if not avoided, could result in 
death or serious injury. It may also describe potential serious adverse reactions and 
safety hazards. 

This symbol alerts the reader of a potentially hazardous situation which, if not 
avoided, may result in minor or moderate injury to the user or patient or damage 
the product or other property. This includes special care necessary for the safe and 
effective use of the device and the care necessary to avoid damage to a device 
that may occur as a result of use or misuse.

NOTE: This provides special information to make maintenance easier or important instructions 
clearer.
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2.2

2.2 Safety Precautions

1. Read this entire user manual before using the Mobile Stairlift Atlas Wheelchair Lift, and use 
 the Atlas Wheelchair Stairlift only as described in this manual.
2. Always make sure that the chair is locked in the unfolded position before use. An unlocked   
 chair may fold during use causing injury.
3. Do not use the chair with suspected cervical, spinal, or fracture injuries.
4. Do not leave an occupant unattended. Maintain a grip on the Atlas Wheelchair Stairlift while 
            an occupant is seated and secured to the Atlas Wheelchair Stairlift.
5. Always use the restraint straps to secure the occupant’s chair to the lift. An unrestrained  
 occupant may fall from the lift.
6. While on flat surfaces, do not push the chair with the upper control handle in the fully 
 extended position. Pushing the chair with the handle extended may cause the chair to tip  
 when you encounter obstacles.
7. Always lock the chair in position before you transport an occupant.
8. Make sure the occupant keeps hands inside the chair when moving up or down a staircase.
9. Avoid getting dirt inside the tracks.
10. Do not attach any additional items to this chair unless certified by Mobile Stairlift.
11. The Atlas Wheelchair Stairlift may not work the same on all stair surfaces and in all 
 environments and conditions.
12. Never lubricate the belts or tracks of this product. Lubricating the track system can result in   
 injury to the patient and /or operators.
13. Do not attempt to transport occupant loads greater than what you can safely lift.
14. To clean the Atlas Wheelchair Stairlift, wipe with a towel and clean water. Dry after cleaning. 
 Please note that cleaning products may cause corrosion and damage to the Atlas 
 Wheelchair Stairlift.
16. Use only parts that are specifically made for this Stairlift. If replacement parts are needed,   
 please contact Mobile Stairlift for assistance.
17. Maintain and operate the Atlas Wheelchair Stairlift only as described in this manual. Mobile 
 Stairlift can be reached for all service, maintenance and questions regarding this chair and 
 its operation.
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3.0

3.0 Diagram of Chair
Hand Controls

Wheelchair Frame Clasps

Wheelchair Wheel Supports

Seatbelt
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3.1

3.1 Side View of Mobile Stairlift Atlas Wheelchair Lift

ANTI SLIP RUBBER TRACKSWHEEL LOCKS

Foot brakes are located behind the two back 
wheels. When at rest, please engage the 
brakes to prevent unwanted movement.

Tension controlled tracks make controlled 
descents safer, and durable rubber ensures 
safe transport for years to come.

Handlebar Lock

Wheel Locks

Push Handles 

Track Locks
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4.0

4.0 Setting Up The Mobile Stairlift Atlas Wheelchair Lift

NOTE:
It is recommended that the operator begin training by practicing using the Atlas Wheelchair 
Stairlift without a rider. This will help them get familiarized with the working mechanisms of the 
Atlas Wheelchair Stairlift and how to safely move on flat surfaces, as well as how to 
ascend and descend staircases with a rider.

Before each use of the chair, make a visual check to see that all parts are in place and that there 
are no loose or moving parts. If you see anything out of ordinary issues with the chair, do not use 
it until you verify with our customer service rep that it is safe to use.

STEP 1 After taking your Atlas out of the 
box, lay the device down with the 
tracks on the ground.

STEP 2 Locate and remove the two wing 
bolts on the black frame near the 
large back wheels.

STEP 3 After removing the wing bolts, lift 
the black base frame vertically 
and reinsert the wing bolts into the 
black frame—securing the frame 
vertically.
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4.0

STEP 4 Stand the Atlas up and lock the 
wheels on both sides by 
pressing on the red levers on 
the wheels.

STEP 5 Slide the red wheel supports 
in either side by lining up the 
pieces while pulling the linch 
pins.

STEP 6 Similarly, slide the wheelchair 
frame supports on either side 
inward towards the handlebar 
while pulling the linch pins.

STEP 7 Your Atlas is fully assembled 
and ready to be adjusted for a 
wheelchair.
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4.1

STEP 1 Slide the wheelchair into the 
Atlas, making any minor 
adjustments if needed, and lock 
the wheelchair’s wheels.

STEP 2 Press on the red lever of the 
wheelchair frame supports 
to close and lock the handle 
around the frame on either side.

4.1 Using The Mobile Stairlift Atlas Wheelchair Lift

STEP 3 Secure the occupant into the 
Atlas by buckling the seatbelt 
around them and the 
wheelchair.
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4.1

STEP 4 Pull on the red horizontal bar to 
unlock the adjustable 
handlebar. Set to a 
comfortable height.

STEP 5 Locate the red lever between 
the tracks and press while 
pulling downwards to release 
the tracks until they lock into 
place.

STEP 6 Pull the push handles up by 
pressing downwards on their 
red release lever and move 
them upwards until they also 
lock into place.
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4.1

STEP 7 Using the push handles, align 
the Atlas with the edge of the 
stairs. Put the push handles in 
their retracted position before 
proceeding.

STEP 8 Power the device on, tilt the 
Atlas backwards to the stairs 
and hold the “up” button to 
ascend, or the “down” button to 
descend.

STEP 9 Pull the push levers up by 
pressing downwards on their 
red release lever and move 
them upwards until they also 
lock into place.

STEP 10 After arriving at the staircase 
landing, keep moving 
backwards or forwards until 
there is adequate space to 
set the Atlas down on all four 
wheels safely. 

NOTE: To descend a staircase, tilt the 
Atlas backwards and use the 
“down” button on the device 
until the tracks catch on the 
stairs.
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5.0-7.0

5.0 Care and Cleaning Instructions

•   To clean the chair, use a clean cloth or soft brush with warm clean water.
•   Dry completely before use.
•   Do not use products that have bleach or phenolic cleaners.
•   Avoid over-saturation or leaving the chair wet for any amount of time.
•   To clean the track casing, use SD-20 All Purpose Cleaner and a cloth to remove any grease  

  or other substance.
•   Thoroughly dry before use.
•   In a medical setting, we recommend you disinfect the chair between riders with basic  

  disinfectant for patient and operator safety.

6.0 Maintenance

To obtain parts and service call Mobile Stairlift information in the front of this manual. 

Please contact your representative for prior approval before returning this product

7.0 Troubleshooting

If you have any questions about the Stairlift, please call +1 (212) 366-5483 for customer service 
assistance.  The device label will also show the serial number and the date manufactured



ATLAS WHEELCHAIR STAIRLIFT
14

8.0

8.0 FAQs

Q: Can the rider operate the Mobile Stairlift Atlas Wheelchair Lift alone?

A: No.

Q:  Can the chair be used in more than one location?

A:  Yes, the chair folds up small enough to fit in most car trunks, and it is meant to be    

 transported wherever it is needed!

Q:  Will this work on carpeted stairs? How about Wood, Cement, etc.?

A:  Yes, the Atlas Wheelchair Stairlift is made to work on all surfaces. On carpeted stairs, the              

           carpet must be fully attached to the stairs. It will not work with unattached carpets: the 

 tracks will not be able to grip properly and may slip during use.

Q:  So the Atlas Wheelchair Stairlift will work on cement, wood, iron and all types of stair  
 surfaces, but what about different shaped staircases, like round staircases?

A:  The Mobile Stairlift Atlas Wheelchair Lift does not work on round staircases.
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9.0

9.0 Warranty

Thank you for your interest in the products and services of Climbing Steps, Inc.

This Limited Warranty applies to physical goods, and only for physical goods, purchased from

 www.MobileStairLift.com

What does this Limited Warranty cover?

This Limited Warranty covers any defects in material or workmanship under normal use during the Warranty 

Period. During the Warranty Period, Climbing Steps, Inc will repair or replace, at no charge, products or parts of 

a product that proves defective because of improper material or workmanship, under normal use and mainte-

nance.

What will we do to correct problems?

Climbing Steps, Inc will either repair or replace the Product at no charge, using new or refurbished replacement 

parts or products.

How long does the coverage last?

The Warranty Period for products purchased from Climbing Steps, Inc is Lifetime on the Frame Welds and 180 

days on all parts from the date of purchase.  A replacement product or part assumes the remaining warranty of 

the original product or 180 days from the date of replacement or repair, whichever is longer.

What does this Limited Warranty not cover?

This Limited Warranty does not cover any problem that is caused by:

• Conditions, malfunctions, misuse, accidents, physical damage, modifications, or damage not resulting 

from defects in material or workmanship.

What do you have to do?

To obtain warranty service, you must contact us to determine the problem and the most appropriate solution for 

you.

For further information regarding this limited warranty, please contact Climbing Steps, Inc by calling 

(212) 366-5483, emailing at Info@ClimbingSteps.com, or writing Climbing Steps, Inc at the following address:

Climbing Steps Inc.

Attn Mobile Stairlift Warranty Department

1661 N. Dixie Highway

Pompano Beach, DL 33060
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10.0

10.0 Device Label

Indications for Use: The Mobile Stairlift Atlas Wheelchair Stairlift is a manual transport 
device. The Stairlift transports the body in a seated, upright position up or down a set 
of stairs. The chair holds adult, adolescent, or child occupants who can remain seated 
and secured in the chair. The chair stair lift is for home use with proper training. This 
device can also be used in hospital environment and emergency medical service and 
for medical first responders. The front and rear wheels also allows the operator to 
transport the occupant on flat surfaces.

Need UPC
Manufactured by: Mobile Stairlift, 1661 N. Dixie Highway, Bay 12, Pompano Beach, FL 33060

ATLAS WHEELCHAIR STAIRLIFT

Distributed by:
Mobile Stairlift

1661 N. Dixie Highway, Bay 12, Pompano Beach, FL 33060 • +1 (212) 366-5483
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Have more questions? Contact us!

Mail:

Mobile Stairlift
1661 N. Dixie Highway, Bay 12, 
Pompano Beach, FL 33060

Email: Info@ClimbingSteps.com

Web: www.mobilestairlift.com

Phone: +1 (212) 366-5483

Scan with your smartphone camera to view  
the Mobile Stairlift Atlas Wheelchair Lift Information and Product Video 

Or go to MobileStairLift.com/Atlas
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