
OTHER PRODUCTS AVAILABLE 

For more models like 

this, call 800-475-8122.  

Ask about our Protect-a-bed — a machine 
washable, waterproof mattress protector! 

Now available in all sizes! 

505 W. Williams • PO Box 917 • Postville, IA 52162 

563-864-7364 • Fax: 563-864-7674 

www.transfermaster.com 

Turn your bed into a luxury adjustable bed with 

our  independent dual-massage system that fits 

right under your mattress! 

Call in today to order your battery back-up, headboard, footboard, 

or guard rails! Also ask for our hand control clips! 

Transfer Master Products, Inc. 

New Valiant Adjustable Bed 

Model 311N 

 

An Owner’s Manual 

505 W. Williams • PO Box 917 • Postville, IA 52162 

563-864-7364 • 800-475-8122 • Fax: 563-864-7674 

www.transfermaster.com 

Your Serial #: ____________ 

*See note. 

*Appearance of upholstry may differ from picture.  
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“The bed is great!! Thank you so much for helping me get 

my life back to normal after Katrina. 

“I have been disabled since 1997 from a spinal cord injury. 

For the first time in almost ten years, I am able to sleep 

through the night—eight hours plus. I love my Transfer 

Master bed!” 

James White 

Hyde Park, MA 

Pamela Ortega 

Baton Rouge, LA 

YOU MADE THE RIGHT CHOICE 

“...We purchased two of your beds...and found them 

durably constructed and maintenance free and a great relief 

to my osteoarthritis. We highly recommend your products 

and wonder how we ever lived without them!” 

B. Clark 

Marstons Mill, MA 

FULL -  ONE YEAR WARRANTY 
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Transfer Master Products, Inc. warrants this bed, to the original 
consumer only, against defects in material or workmanship for a 
period of one year from the date of purchase by the original 
consumer. Transfer Master Products, Inc., through it’s authorized 
distributor/service organization, will repair or replace, at it’s option, 
any bed which evidences, within the warranty period, a defect in 
material or workmanship. 
 
This warranty does not include any damage caused to fabric, electrical 

cables or cords, external or internal finish. Nor does this warranty apply 

to the foundation cover or mattress that are warranted under a 

separate warranty by the specific manufacturer. Contact your dealer for 

service on those items. Transfer Master Products, Inc. will, at it’s option, 

repair and/or replace the defective parts and/or components provided 

that the warranty parts have not been subject to misuse or improper 

service by the consumer, have not been damaged in transit or handling 

and/or have not been altered or repaired by unauthorized 

representatives. This warranty does not include costs for unnecessary 

service calls, i.e., in-home service calls solely for the purpose of 

educating the consumer about the product, or finding an unsatisfactory 

power connection. This warranty extends only to the original purchaser. 

Proof of purchase is required. If Transfer Master Products, Inc.’s original 

purchaser (if different from the consumer) gives a warranty to their 

customer which in any way differs from the warranty extended therein, 

Transfer Master Products, Inc. is in no way to be held liable to indemnify 

Transfer Master Products, Inc.’s original purchaser or any subsequent 

purchaser, for any portion of the warranty which in any way is different 

from, modifies or alters the warranty written above. Transfer Master 

Products, Inc. shall not be liable for any incidental or consequential 

damages or for any other damage or loss not contained in this warranty. 

This warranty gives you specific legal rights. You may also have other 
rights that vary from state to state. This warranty is expressly in lieu of 

all other warranties expressed or implied. 

 

 



SLEEP TIPS 
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Is there any maintenance I 

should do to my bed? 

Lower the head, back, and leg sections in 

down position when not in use. We 
recommend applying Silicone Spray in the 
pivot points of your bed. This should be 

done every 4-6 months. 

Sleep is one of the body’s best ways to re-build. We all need 8-10 hours of sleep per 

night. Good nightly sleep requires you to relax your body so you can sleep. Your  

New Valiant allows you to do that, every night. 

You can position your bed to relax, reposition to read, reposition to watch TV, repo-

sition to sleep and reposition again during the night if you so desire. 

FREQUENTLY ASKED QUESTIONS 

If I have a problem after I have 

my bed, what should I do? 

Call the location where you 

purchased your bed. Someone will be 

more than happy to help you. 

Can this adjustable bed help me 

get out of bed? 

Yes, raise your head section all the 

way up, and lower your foot section 

flat. Then you can easily slide your 

legs to the floor while still having the 

support of your bed. 

Can I or should I turn my 

mattress like I did my old one? 

In order to extend the life of your 

mattress and insure it wears 

uniformly, we recommend you turn 

the mattress four times a year—

Spring,, Summer, Fall & Winter. 

 

Do I need special wiring for my 

adjustable bed? 

No. The beds use standard, grounded, 

household outlets and require very little 
electricity. Please do not plug bed into an 

extension cord. 

Do I need specialty sheets for my 

bed? 

Many of our beds are approximately 

the same size as most beds so there 

is usually no need for specialty size 

sheets. In the event you have 

purchased an 84” Long bed, we can 

supply you with the name and 

number of a company which 

specializes in custom size bedding. 
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NEVER PLACE HANDS IN THE LIFTING MECHANISM 

WHILE THE BED IS PLUGGED IN. 

DO NOT ALLOW CHILDREN TO OPERATE THE BED. 

THIS BED IS NOT A TRANSPORTATION DEVICE, THE 

BED SHOULD NOT BE MOVED ANY SIGNIFICANT DIS-

TANCE WITH A PERSON ON THE BED. 

DO NOT OPERATE THE LOWER SECTION WHEN 

THERE ARE TWO PEOPLE IN THE BED. 

KEEP ALL CORDS AND LINENS CLEAR OF THE LIFTING 

MECHANISM. 

DO NOT SIT ON OR TRANSFER FROM THE FOOT OF 

THE BED - TO DO SO WILL CAUSE DAMAGE. 

BED CAN ONLY BE OPERATED WITH CASTERS OR 

GLIDES INSERTED. TO OPERATE WITHOUT WILL 

CAUSE DAMAGE AND WILL NOT BE COVERED UN-

DER WARRANTY. 

TO PREVENT INJURY, FLIP BED ON ITS SIDE 

WHEN CHANGING LIFT MOTOR(S). 

Basic Use Instructions 
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Half Length Guard Rail Instructions 

Use 7/16 socket or open end wrench. 

   1. Locate mounting hardware on the underside of the deck. 

   2. Remove nuts from all 4 threaded systems. 

   3. Position bracket  on underside of bed and tighten hardware 

in place. 

   4. Place half rail into bracket and clip into holding place.  

Step 1: Carefully examine to determine if there is any shipping 

damage. If so, notify the carrier immediately and contact our of-

fice (800-475-8122) to inform us of the claim. 

Step 2: When handling components of the bed, use work gloves 

to protect your hands. 

Step 3: Make sure hand-held control is in safe area so as to not 

get damaged when turning base deck over. 

Step 4: There are up to 3 mattress retainer bars on each bed, 

unless you have ordered half rails for the foot section. These re-

tainer bars keep the mattress in place when adjusting bed posi-

tions. Locate mattress retainer bars, which are clipped together 

and bubble wrapped.  

Step 5: Bolts have already been installed in the deck boards. Using 

a 7/16” wrench, remove the bolts from the deck boards. Install 

the mattress retainer bar/bars by lining up retainer bar/bars with 

holes on the underside of the deck, using supplied bolts.  

Step 6: Tighten hardware with a 7/16” wrench. 

Step 7: Place mattress on the bed. 

Basic Assembly Instructions 
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Guard Rail and Retainer Bar Assembly Diagram 


