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About Synapsys
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Simplifying the pathway for patients with vestibular dysfunctions

Synapsys was founded in 1993 by Dr.
Erik Ulmer, otologist for over 35 years,
member of the Barany Society, and
pioneer in VideoNystagmoGraphy (VNG).
Since then, Synapsys keeps disrupting
balance disorder diagnostics and
rehabilitation.

1st to market 2,000+ 40+
Synapsys offers solutions to 2,000+
PTs and ENTs in the world to
evaluate and treat vestibular
disorders.

Synapsys has a strong
international network of
distributors in 40+ countries
over 5 continents.



Synapsys Solutions
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6 solutions for diagnosing, managing and assessing the vestibular
system during rehabilitation: video Head Impulse Test, subjective
visual vertical, mechanical chair, vestibular vibrator, wireless Video
Frenzel system and posturography system.

Rehabilitation

3 solutions to support exclusively diagnosing
balance disorders including VNG Ulmer,
electronic rotary chair kinetic testing, caloric
irrigators.

Diagnosis Support



RA & QA
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OUR CERTIFICATIONS

Synapsys has been certified according to ISO
9001 and ISO 13485 since 2000. This standard
specifies requirements for the Quality
Management System of medical device
manufacturers.

US MARKET

Our VNG and NystaLab systems are approved by
the Food and Drug Administration (FDA) - 510(k)
number K982103

Our CE mark specifies that we comply with the
Medical Device Directive 93/42/EEC, made by
LNE/GMED – identification n°0459

Our Quality Management system is certified
according to ISO 13485 CMDCAS, (Canadian
Medical Devices Conformity Assessment System)

Our Quality System Documentation is approved
by the Taiwan Department of Health

EUROPE MARKET

CANADA MARKET

TAIWAN MARKET
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CHICAGO

Anthony AURECHE
USA Sales Manager

70W Madison St, Suite 5750
Chicago, IL 60602, USA
Tel: +1 (312) 508 8600

Email: a.aureche@synapsys-america.com
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CONTACT

MARSEILLE

Eloïse ZANETTI
Export Manager

2 rue Marc Donadille, Hôtel Technoptic
13013 Marseille, France
Tel: +33 7 54 80 11 02

Email: e.zanetti@synapsys.fr


